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Operations Manager 

Masterduct, a subsidiary of Masterflex SE, produces a wide variety of lightweight, flexible, abrasive 
resistant, heat tolerant, innovative technical hoses to provide solutions for a wide range of industrial 
applications.  We offer solutions for even the most complicated connection tasks thanks to our range of 
profile-extruded, vulcanized, film and clip hoses. 
 
We are seeking an Operations Manager to handle various aspects of the companies’ operations, 
including production, scheduling, purchasing, inventory control, shipping, and maintenance.  The position 
is based in Houston. 
 
Responsibilities: 

 Direct and assist managers and supervisors engaged in the daily operation of production.   

 Evaluate and improve processes related to production efficiencies, on-time delivery, quality, and 

scrap rates.   

 Explore ways to reduce manpower without sacrificing quality and work to retain key personnel 

and maintain low turnover rates. 

 Maintain sufficient levels of raw materials, WIP and finished goods on hand to meet delivery 

dates. 

 Ensure a safe working environment per OSHA standards.  

 Future implementation of ISO 9001. 

 Adding a second and third work shift as the business grows.   

 Develop and maintain budgets.  

 Execute timely preparation of monthly reports. 

 
Qualifications: 

 Bachelor’s degree, preferably in mechanical or chemical engineering. 

 At least 7+ years of manufacturing management experience in a plastics extrusion environment. 

 Hands-on experience in a small operation with the ability to multi-task. 

 Working experience running multiple shifts in an ISO 9000 environment. 

 Knowledge of OSHA regulations. 

 Strong management and leadership skills. 

 Self-starter; energetic, motivated, team focused and results driven. 

 Excellent verbal / written communications skills. 

 Possess exceptional interpersonal skills. 

 Bi-lingual: Spanish 

 Proficient with ERP systems, use of MS Office and ability to learn other programs as needed. 

 
Compensation Package:  

 Competitive annual base salary plus performance-based bonus. 

 Medical/dental coverage. 

 401K plan with generous matching contributions. 

 Paid time off. 

 

 


